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As a precautionary measure, and as a follow up to the recent outbreak of the Shigella virus in the
Springville School system, the Springville Public Works Department has tested the water at the
schools and in the vicinity of the schools to ensure our customers that our water is safe. Water
samples were taken by department personnel and then taken to an independent lab for testing. We
are happy to report that every sample taken contained absolutely NO contamination of any kind. The
Springville Water Department takes pride in the water we serve to our community and will continue
to work to provide our customers with the very best in water quality.

If you have any questions or concerns about the quality and/or quantity of the water provided by the
Springville Water Department, we would prefer that our customers contact us directly rather than
seek information from any other source. Our office number is 205-467-2704. If your call is after our
office has closed for the day, or on weekends, your call will be directed to an emergency number for
on-call personnel.

If a need to notify our customers, for any reason, concerning the quality of the water we provide,
there are procedures in place, as required by the Alabama Department of Environmental
Management, to accomplish that.

Sincerely,

Earl W. Peoples, Director
Springville Public Works Department
Springville, Alabama



